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Information sheet as per “PERSONAL DATA PROTECTION ACT”
ltalian D.Igs n° 196 of 30" June 2003

The personal and tax data acquired directly and/or via third parties by Telecomunicazioni Ferrara s.r.l
(the data holder and supervisor) shall be managed in paper or electronic form for contractual or legal
purposes, for voluntary industrial standard checks and certification purposes, assessment of customer
satisfaction and market analysis, marketing and sales activities and to permit the smooth execution of
business relations. The supplied e-mail addresses may be used by the company to send publicity
concerning services analogous to those that are the subject of the existing business relations (ex art.
130, paragraph 4 of the Privacy Act).

The interested party nevertheless maintains, at all times, the right to deny use of supplied data for
promotional purposes. To withdraw consent regarding use of data for promotional purposes the
interested party must send a registered letter with return receipt to the legal place of business of
Telecomunicazioni Ferrara via dei calzolai n156 cap.44123 Francolino Ferrara Italy.

Failure to provide data, where not compulsory, shall be evaluated on a case-by-case basis by the data
holder/supervisor who shall then assess the importance of the requested data with regard to proper
execution of business relations and make appropriate decisions. Data may be transmitted for the above
purposes only and, therefore, treated for such purposes only by:

- Telecomunicazioni Ferrara s.r.l agents’ network;

- factoring companies:

- banks;

- credit recovery companies;

- credit assurance companies;

- commercial information companies;

- free-lance professionals or consultants;

- companies working in the transport industry.

The interested party may exercise his/her/their rights as per art. 7 of Italian d.lgs. n. 196/2003 which
include the right to access, correct or update such data, deny its treatment or have the data deleted by
writing to:

Telecomunicazioni Ferrara. - Via dei calzolain. 15 6 - C.A.P. 44123 - Ferrara - Italy - E-mail: inffo@t elecfe.it
The data holder/supervisor is Telecomunicazioni Ferrara s.r.l. having its place of business via dei calzolai n156,
Ferrara, Italy.
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